
S t a t e   

STATE plan UNDER title XIX OF T I E  SOCIAL security ACT Attachment 7 .2-A 

S o u t h  Carolina 

The S o u t h  Carolin, StateDepartment  of S o c i a lS e r v i c e s  policy and procedures  for 
compliancewiththe Civil Rights  Act of 1964 i s  on f i l e  in t h e  Regional Office. 
Reference pages 217-222, S o u t h  Carolina manual - Volume IV, Revised March1970. 



Coord ina to r ,s t a t edepa r tmen to f  Soc ia l  Serv ices .  W e  have also 

t r a i n e d  a number of S t a t e  O f f i c e  s t a f f ,  f o r  example, D i s t r i c t  

D i r e c t o r s  anti Superv isors  t o  rev iewnurs ing  homes, loca l  department 

of S o c i a lS e r v i c e s 'o f f i c e s ,  and p h y s i c i a n so f f i c e s ,  Forms have 

been devised f o r  reviewpurposes.  

II. 	 DisseminationofInformation-..------.- -.-. 

A l l .  a p p l i c a n t s  f o r  a s s i s t a n c e  o r  servicesfrom the departmentare  

providedwith a b rochuredesc r ib ingther igh t s  and r e s p o n s i b i l i t i e s  

of t h ei n d i v i d u a lu n d e rt i t l e  V I .  Numerous s ta f fmeet ingsand 

training sessions a r e  held t o  descr ibetheprocedure  used t o  a d v i s e  

t h ei n d i v i d u a ls t a f f  members of t h e i rr e s p o n s i b i l i t i e s .  Eachvoucher 

s igned by a vendor carries thes t a t emen t  that  he i s  i n  compliance 

w i t h  T i t l e  V I  of t h eC i v i lR i g h t s  Act of 1964. A l l  c o n t r a c t sw i t h  

vendorsinclude a s ignedassurance  of complianceunderTit le  V I .  

In a d d i t i o n  to prov id ingeachapp l i can t / r ec ip i en twi th  a copy of 

the brochureregard ing  Title V I ,  t hep rov i s ions  of t h eC i v i l  R i g h t s  
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Act of 1964 arc! explained, a t  l e a s t  two tines annually t o  recipients 
I . , 

or p o t e n t l a 1  recipients ai: each con tac t  by agency personnel There 

is also a statement on the  Basic Infornationform which the client 

signs at t h e  tine of application whichc a l l s  t o  his attention the 

rights under TitleVI of the  Civil. Rights Actof 1964. This statement 

is a l s o  included and called to the attention t he  recipient at theof 

time of  each Kcview. (Cop ies  attached 

The general public is advisedof Title VI provisions by various meens. 

A l l  printed brochures,etc., which outline the servicesof the  agency 

include statements regarding CivilRights. Each staff member who has 

any contact with the generalpublic and especially minority groups, 

has been instructed to place special emphasis the provisionsofon 

Title VI. 

111. Maintaining and Assuring Compliance 


aThe Department has developed form for use in reviewing nursing homes, 


hospitals, and 'doctors' offices.The Agencyhas developed a schedule 

whereby all vendorswill be reviewed annually whenever possible.We
' :  . .. 

also have provisions for reviewing thelocalcountydepartments t o  
-. , , . - ... 

.. ,i-','\.... . 
assure that theyare in compliance. The local socialservices Agencies 

a. . .  . , t  
, .  

are reviewed ata scheduled rateof ten to twelveperquarter so that ..- . .. . t , :,.I; 2 . .--­
. .  . .. 

they may all be reviewed during thecalendaryear-.* (We have 46 counties. .. * 

in SouthCarolina). A list of physician vendorshas  been compiledby 

the Stateand in counties with twenty-five physicians
or less, the  
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physicians a re  reviewed on an annual basis. In counties with twenty-five 

t o  one hundred physicians, they are reviewed bi -annual ly .  Counties with 

mom than one hundred physiciansvendors should haveat l e a s t  20"/, of 

these physicians reviewed on an annual basis, As stated above, a l l  

reviews are conductedby trained State staff usingthe format developed 

by the Title VI Coordinator and the Staffdevelopmentand Training 

Section, 

Skilled and intermediate care nursing homes are required
to submit Title 

VI compliance data t o  the State Civil Rights Coordinator,us ing  the 

Department of Health, Education,and Welfare/Office �or Civil Rights 

approved format. The completed nursing home compliance information is 

submitted to the Regional Officefor Civil Rightson (at least) a 

quarterly basis for theircomment and evaluation. 


In addition, periodic on-site visits will
be conductedat all skilled 

and intermediate nursing facilities, Copiesof  the completed review 

guides, likeall other TitleVI compliance information willbe main­


tained in the State Civil Rights Coordinator's -office, ,Such compliance 
. , e  * . ._. 

information and reports willbe reviewed by' the state
Civil Rights 


Coordinator as it is received. If this data revealsthat additional 

. . . .  _. I ,, ' 

..''!*, ? 1. 

if agency hasnot
information is needed, or any vendor or local 
. .., i..'. 

r e  

fully complied -under
the Regulations, the State civil rightsCoordinator 


will initiate appropriate requests
fo r  additional informationor 

corrective action. 



hospitals at a l a t e r  date. 

Complaints may be filed with thecommissioner state Department of 

Social Services,the civil1 Rights coordinator the County departments 

of Socia l  Services, or theOffice for  C i v i l  rights Atlanta, Georgia, 

a.Any complaint which is registered requiresv i s i t  from e i ther  the 

Civil Rights Coordinatoror oneof  the trained S t a t e  Consultants. 

I f  complaints against vendorst o  department of S o c i a l  Services cannot 

be resolved through negotiation, vendor payments vi11be discontinued. 

Following this action, localdepartment of social Services Agencies 

and other State Agencieswill be n o t i f i e d  t h a t  the vendorhas failed 

* 

to complywith the requirements of title VI of the Civil Rights Act 

of 1964,  

Complainants are encouraged to f i l e  m i t t e n  complaints within180 days 
c y. 

after any alleged ac t  of  discrimination based on.race, color, or 

national origin, In  accordance with state policy the initial complaint 

investigation willbe conducted within seven days after itsreceipt 

Complainants will receive n mitten c o n f i r m t i o n  of the rece ip t  of 



whenever poss ib le ,compla in ts  will LC r e s o l v e d  w i t h i n  30 days a f t e r  
I 

t h e  i n i t i a lc o m p l a i n ti n v e s t i g a t i o n ,  

complaint files will be maintained in t h eS t a t e  Civil. R i g h t s  

C o o r d i n a t o r ' s  o f f i c e  for: pe r iod ic  r ev iew by Department of Heal th ,  

Education, a d  Welfare/Off ice  f o r  C i v i l  R igh t srep resen ta t ives ,  

V. r ecru i tment  and t ra iningPrograms 

A l l  r ec ru i tmen t ,  employment, t r a i n i n g ,  and promotion o f  employees 
.. 

under our j u r i s d i c t i o n  a n d / o r  c o n t r o l  is withoutd iscr imina t ion  t o  

r ace ,  religion, c o l o r ,p o l i t i c a la f f i l i a t i o n ,p h y s i c a ld i s a b i l i t y ,  

age, n a t i o n a l  o r i g i n ,  o r  sex except  where sex o r  age is a bonafide 

. 


* 

o c c u p a t i o n a lq u a l i f i c a t i o n ,  


